Means of Redress
A. Request for review
Candidates may request a review of any decision taken by the Selection Committee that establishes
their results and/or determines whether they can proceed to the next stage of the selection procedure
or are excluded. Requests for review may be based on:
 a material irregularity in the selection process; and/or
 non-compliance, by the Selection Committee, with the Staff Regulations, the vacancy notice of the
selection procedure, its annexes and/or case law.
Candidates are not allowed to challenge the validity of the Selection Committee’s assessment of the
quality of their performance in a test or the relevance of qualifications and professional experience.
This assessment is a value judgment made by the Selection Committee and disagreement with the
Selection Committee’s evaluation of tests, experience and/or qualifications does not prove that it has
made an error. Requests for review submitted on this basis will not lead to a positive outcome.
Candidates may ask for a request for review within 15 calendar days of the date on the email notifying
the rejection of his/her application, indicating clearly the decision that he/she wish to contest and on
what grounds. The request should be addressed to the Chairman of the Selection Committee, quoting
the number of the selection procedure concerned at the following address: CINEA-HRRECRUITMENT@ec.europa.eu. Requests received after the deadline will not be taken into account.

Candidates who asked for a request for review will receive an acknowledgment of receipt within 15
working days. The Selection Committee will analyse and decide on the request and candidates will
receive a reasoned reply as soon as possible.

B. Other forms of contestation
(1)
Administrative complaints
Candidates may address an administrative complaint under Article 90(2) of the Staff Regulations to
the Director of CINEA acting as the appointing authority.
Candidates may submit a complaint against a decision, or lack thereof, that directly and immediately
affects their legal status as a candidate, only if the rules governing the selection procedure have
clearly been infringed. The Director of CINEA cannot overturn a value judgment made by a Selection
Committee.
Candidates may submit their administrative complaint by contacting CINEA within three months of
notification of the contested decision or of the date by which a decision should have been made.
The request, indicating clearly the decision that the candidate wish to contest and on what grounds
and quoting the number of the selection procedure concerned, should be sent to the following address:
CINEA-HR-RECRUITMENT@ec.europa.eu. Requests received after the deadline will not be taken
into account.

(2)

Judicial appeals

Candidates may submit a judicial appeal to the General Court, under Article 270 of the Treaty on the
Functioning of the European Union and Article 91 of the Staff Regulations.
Note that appeals against decisions taken by CINEA’s appointing authority rather than by the
Selection Committee will not be admissible before the General Court unless an administrative
complaint under Article 90(2) of the Staff Regulations has first been made (see section B.1
Administrative complaints).
For the arrangements for judicial appeals please consult the website of the General Court
(http://curia.europa.eu/jcms/).
(3)

European Ombudsman

Candidates, like all EU citizens and residents, may submit a complaint to the Ombudsman. Before
submitting a complaint to the Ombudsman, candidates must first make the appropriate administrative
approaches to the institutions and bodies concerned (see section B.1 Administrative complaints).
Making a complaint to the Ombudsman does not extend the deadlines for lodging administrative
complaints or judicial appeals.
For the arrangements for complaints to the Ombudsman please consult the website of the European
Ombudsman (http://www.ombudsman.europa.eu/).

